RONALD CLI FFORD ANDERSON

PERSONAL
Busi ness Address: I nsurors Service Bureau
221 Log Road
Smithfield, R 02917
401- 233- 8126
EDUCATI ON Assunption Preparatory School, Wrcester, MNA
North Hi gh School, Wrcester, MA (graduate)
M LI TARY

Massachusetts National Guard (1957-1968) Training in conmunications
and transportation fields

SPECI ALI ZED AUTOMOTI VE TRAI NI NG

General Mdtors Training Center, Dedham MA - many sessions
Chrysl er Corporation, Technical Schools

Mer cedes Benz Factory Schools, New York City and Newark, Del aware
St udebaker and Avanti factory trained, New York Gty

PROFESSI ONAL CERTI FI CATI ON

Certified Master Technici an:
Chevrol et Mdtor Division
Chrysl er Motors Corporation

Certified Technici an:

Mer cedes Benz
St udebaker and Avanti

LI CENSES AND MEMBERSHI PS

Massachusetts pistol permt - Personal Protection

FAA Aut horized - Private Pilot certificate

Anmeri can Federation of Police - fornmer nenber

Menber of Worcester County Sheriffs Association

Massachusetts Locksm th Association - former nenber

I nternational Association of Arson Investigators - former nenber
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PROFESS|I ONAL EXPERI ENCE

Casualty, Life & Surety Conpanies, Cains Bureau - 7/76 through
11/81

Autonotive Cains Investigator and Failure Anal ysis Consultant on
speci fic assignnments

| nsurors Service Bureau, Smthfield, R 11/81 to Present

Autonotive C ains |Investigator and Failure Anal ysis Consultant
Autonotive Ignition and security systens - expert consultant

AUTOMOT| VE EMPLOYNMENT

Dick Ri zoli Chevrolet, MIford, MA - 1983 to 1985

In ny capacity as a Mster Technician | managed the used car
service department where all nakes of vehicles were repaired. |
al so acted as the Shop Foreman in the Chevrolet Service Departnent
where | supervised the nmechanics and acted as a trouble
shooter/di agnostician on difficult service and drivability
probl ens.

Wiile enployed by the dealership |I participated in all phases of
factory training including fuel injection and electrical systens. |
also handled nobst of the ignition lock coding and key naking
requi renents for the deal ership.

| deal Car Corporation, Wrcester, MA - 1979 to 1983

Engi ne and nechani cal eval uator and trouble shooter. | represented
the owner of this Used Auto Parts operation in the purchase,
anal ysis, disassenbly and repair of all nakes of autonobiles and
trucks. | supervised the nechanics and did hands on rebuil ding and
eval uation of engines and drivetrain conponents. | handled all of
the locksmth requirenents for the conpany with ny own equi prent.

Art’s Auto Service, MIford, MA - 1978 to 1979
General Manager of repair and towi ng operations. | did all of the
| ocksmth requirenments for the conpany with ny own equi pnent.

PJ Truck and Auto, Wbrcester, MA - 1976 to 1977
Servi ce Manager and physical danage appraiser. | did all of the
| ocksmth requirenments for the conpany using ny own equi pnent.

Tomy and Richies Service, Wrcester, MA - 1974 to 1976

Service Manager, tow operation manager and physical danmage
appraiser. | handled all of the locksmth requirenents for the
conmpany with my own equi pnent.

R & R Auto Service, Wrcester, MA - 1973 to 1974
Owner and Manager of general repair garage

Ander son Resune’ 10/ 27/ 09 Page 2



Wrcester Dodge, Park Avenue, Wbrcester, MA - 1970 to 1973
1st class “line” mechanic involved in the repair of Chrysler
vehi cl es

Yat es Dodge, Park Avenue, Wrcester, MA - 1964 to 1970
1st class “line” nechanic Factory trained in Dodge and Mercedes
vehi cles. Factory trained in John Bean front end alignnent

Yates Motors, Park Avenue, Wrcester, MA - 1961 to 1964
1st class “line” nmechanic. Factory trained by Studebaker, Mercedes
Benz and Avanti notor vehi cl es.

Nemi Manufacturing, Lunenburg, MA - 1960 to 1961
In charge of the nmaintenance and repair of fleet of heavy trucks

Ronni es Esso, Grafton Street, Wrcester, MA - 1959 to 1960
Full line service station deal er/operator.

Dmc's Atlantic, Wrcester, MA - 1958 to 1959
Mechani c

Benson and Whod, Park Avenue, Wircester, MA - 1957 to 1958
“line” mechanic

Jones Garage, M I bury, MA - 1955 to 1957
Apprenti ce nmechani c/ mechani cs hel per

SPECI ALI ZED AUTOMOTI VE EXPERI ENCE

Drag, Stock Car & Snownobile - Design, fabrication and racing

A lifelong interest and avocation has been the extraction of
hor sepower and durability from nodified autonobile, notorcycle and
snowmobi |l e engines. In the pursuit of this, professionally and as a
hobby, | have nodified and rebuilt nmany Chevrolet, Ford, Chrysler
snowmobile & notorcycle engines for high |evel conpetition use,
both for ny own racing vehicles and comercially for others.

1959- 1963 stock car owner and builder. Conpeted at oval tracks in
West boro, MA; Brookline, New Hanpshire & Thonpson, CT.

1967-1971 nodified stock car owner and builder. Conpeted at ova
tracks in Seekonk, MA, Westboro, MA and Stafford & Thonpson, CT.

1973-1975 G and Modified stock car builder conpeted at NASCAR
tracks in Charlotte, North Carolina; Trenton, NJ; Pokono, PA and
Dover, Del awar e.

1970-1972 During this period | successfully prepared and operated
Polaris and SkiDoo snowmwbiles in the top class of the USSA
Snownobile circuit.
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SEM NARS

| have attended factory run training sessions wth Chrysler,
Chevrol et, Mercedes, Studebaker & Avanti during the 31 years | was
enpl oyed in the business, and have also attended training sem nars
present ed by:

Moog Chassi s

Standard Ignition

Wagner Brake

Sun El ectronics

John Bean Equi pnent Conpany

Snap- On Tool s

Del co Electric

Chanpi on Spark Pl ugs

Wal ker Exhaust

Federal Mogul

Curtis Industries, locksmth training

Massachusetts Chapter of the International -

Associ ation of Arson Investigators

TRW

| NDEPENDENT RESEARCH

Since 1975 when first called on by the insurance industry to
provi de expert analysis of the salvage of recovered/burned
vehicles, | have conducted intensive personal research of al
avai l able material pertaining to notor vehicle theft, autonotive
fires, ignition | ocks and security systens, and the collection and
eval uation of evidence pertaining to their failures and defeats. At
the Clains Bureau and Insurors Service Bureau | have also worked
with and been trained in the nmethods of the |eading autonotive
clainms investigators in New Engl and.

During this period | have investigated thousands of auto theft/fire
claims and have inspected, evaluated and docunented the steering
colums and ignition locks of nmotor vehicles of all nakes. Over
2000 since 1990, by actual count.

| have been accepted as an autonotive expert in each of the many
i nstances that | have testified in District and Superior Courts.

| have also done Pro Bono work for Law Enforcenent and Fire
Depart nents on nmany ocassi ons.

SPEAKI NG ENGAGEMENTS

| have been a featured speaker on various technical subjects,
including the PASS-VATS Theft Deterrent System in 3 semnars
operated by Insurors Service Bureau over the past five years, and
was a featured speaker at the 1997 [|ATTI Training Semnar in
Newport, RI where over 200 Auto Theft investigators attended ny
presentation on the PASS-VATS System
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EXPERT TESTI MONY

| have testified as an expert in the follow ng courts:

Roxbury District Court
Bost on Muni ci pal Court
West Roxbury District Court
Taunton District Court

Dorchester District Court
Worcester District Court
Charl estown District Court
Brighton District Court

Lowell District Court

New Britain (CT) Superior Court
Wbr cest er Superior Court

MIford District Court

Plymouth District Court

Chel sea District Court

W nchendon District Court
East Boston District Court

Gardner District Court
Dudl ey District Court

Uxbridge District Court

TESTI MONY SPECI FI CS from 2000 - 8/07

8/ 9/ 07

4/ 9/ 07 & 4127/ 07

2/ 1/ 06
11/9/05 &11/10/ 07

9/ 26/ 05

7/ 6/ 05

3/ 29/ 05

10/ 18/ 04

5/ 25/ 04

Jenni fer Sykes v. Gick N ssan
Wor cester  Superi or

Frantz Labossiere v. Plynouth Rock Assurance

Brockton District Court

Bol esl aw Gancarz v. Plynmouth Rock Assurance

Jorge Natal V. Conmerce |nsurance
Hanpden County Hall of Justice

Majid Palwala V. Commerce | nsurance
Quincy District Court

Jesse Catino/ Prem er |nsurance
Worcester District Court

Quel l et V. Commerce | nsurance
Law ence District Court

Dani el McMahon V. Plynmouth Rock Assurance
Springfield District Court

Mari e Pompilus V. Enconpass
Bost on Muni ci pal Court
(case settled prior to court)
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1/ 23/ 04

6/ 11/ 03

6/ 3/ 03

5/ 19/ 03

4/ 15/ 03

4/ 3/ 03

6/ 3/ 02

5/ 2/ 02
11/01/01
2/ 23/ 01

12/ 28/ 00

10/ 23 & 10/ 24/ 00

8/ 3/ 00

5/ 25/ 00

3/ 16/ 00

1/ 20/ 00

1/ 13/ 00

Karen Kiley V. Conmerce |Insurance
Attl eboro District Court

Candyce McKoy V. Conmmerce | nsurance
Brighton District Court

Jean Joseph V. Conmerce |nsurance
Brockton District Court

D mas Vega V. Commerce | nsurance
Lowel | District Court

Angel Escobar V. Conmerce |nsurance
Chel sea District Court

Troy Allen Enos V. Commerce |nsurance
Arbitration
Commonweal t h Medi at i on/ Br ockt on

Thalia Snead v. Metlife

West Roxbury District Court

(probabl e cause hearing - arrest and charges
found to be warranted)

Robert Steinberg v. Plynouth Rock Assurance
West Roxbury District Court
Soto V. Conmerce | nsurance

Marchand v. Metlife
Fall River Court

Lugumira v. Peoples Service
Brighton District Court

Lee V. Commerce | nsurance
Bost on Muni ci pal Court

Toliaferro V. Commerce | nsurance
Attl eboro District Court

WIllianms V. Commerce | nsurance
Roxbury District Court

Bryan V. Commerce | nsurance
Mal den District Court

| hunwo V. Commerce | nsurance
Brookline District Court

McDougal I V. Commerce | nsurance
Canbridge District Court
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