EDWARD R. GARLAND

PROFESSI ONAL EXPERI ENCE

1983 to Present | NSURORS SERVI CE BUREAU
Geenville, R
| nsi de Supervisor since 3/02

| have been a full tinme Investigator with Insurors Service Bureau
since August of 1983. Prior to that | was assigned cases on a part-
time basis while a Police Oficer.

My responsibilities have included: Auto theft cases where fraud is
suspect ed, accident investigations, activities investigations,
wor kers conpensation investigations and product liability cases.

Since 1986, | have been in a supervisory position training and
reviewi ng reports of other investigators while working outside & in
the office.

1968 to 1983 MANCHESTER POLI CE DEPARTMENT, Manchester, NH
Aut o Theft I nvestigator
In 1980, | was pronoted to Auto Theft Investigator for a newy
formed division, and in this capacity, it was ny responsibility to
thoroughly investigate all auto thefts. M investigations often
identified fraudul ent insurance cl ai ns.
Prior to this, | was pronoted in 1977 to Sergeant and worked in the
Detective Division. Earlier experience with the Police Departnent
included five years as an Auto Accident |Investigator, handl i ng
serious accidents, property damage as well as personal or fatal
injury - and Uniform Supervision and Patrol O ficer.

EDUCATI ON Saint Ansel ms Coll ege, Manchester, NH
BS/Crimnal Justice - 1972

Uni versity of New Hanpshire
| nsurance Adjusters Course - 1983

Nati onal Auto Theft Bureau - North Haven, CT
Aut o Theft Sem nar - 1980

Nat i onal Safety Counci
Training to becone a Defensive Driving
I nstructor for Manchester Police

Li berty Miutual | nsurance, Hopkinton, NA
Conpl eted Instructor Courses in the
Energency Driving Program- 1976

New Hanpshire Technical Institute, Manchester
New Hanpshire
Conpl eted vari ous courses including on Scene
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M LI TARY

Acci dent | nvestigations, Technical Accident

| nvestigation, Instructors Training, First Line
Supervi sion, Detective Supervision and

Br eat hal yzer School (certified breathal yzer
operator) 1975 to 1980.

New Hanpshire State Police Acadeny, Concord, NH
G aduated - 1968

Uni versity of Maryl and, Maryl and
Conpl eted various courses while stationed in
South East Asia - 1967

United States Air Force, 1964 to 1968
Sergeant - Air Police

Honor abl e Di schar ge

Vi et nam Vet er an

Garl and Resung’

3/ 10/ 05 Page 2



