JOHN V. M LLER

EMPLOYMENT:
April 1997 Insurors Service Bureau - Smthfield, R
to present Forensi c Master Mechani c working in nechani ca

failure and damage anal ysis, Autonotive Security
Systens and Fire Causati on.

Sept enber 1959 Harr Mdtor Co. - Wrcester, Mass. - Ford Division
to March 1997 Line Technician - Speciality Technician, Tune-Up and
Drivability Dept.
Shop For eman
15 years Union Steward - Local 355
Contract Negoti at or

1958 to 1959 Dowd Box - Wbrcester, Ceneral Help

1957 to 1958 L & & Construction Co. - Leicester, Mass.
P N R Construction Co. - Leicester, Mass.
Equi pnrent Operator, Forns, Building Construction

TRAI NI NG

I nsurors Service Bureau, Smthfield, R - April ‘97 to present -
Extensive training in forensic investigation, failure analysis,
evi dence preservation, conputer utilization and report preparation.

ASE Certification Courses 1976 to 1997

ASE Certified Master Autonobile Technician:
Engi ne Repair
Aut ormati ¢ Transm ssi on/ Transaxl! e
Manual Drivetrain and Axles
Suspensi on and Steering
Brakes - Car and Light Truck
El ectrical /El ectronic Systens
Heating and Air Conditioning
Engi ne Perf or mance

Heavy Truck Specialty Areas

Drivetrain
Br akes/ Heavy Trucks

Ford Service Technician Trai ning School s:

Wal t ham and Sout hbor o, Mass.
El ectroni ¢ Engi ne Control Specialist - 1985
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Advanced Engi ne Perfornmance -
(nurer ous cl asses over 35 years)

MASS State Certified Em ssions | nspector

Safe Boating, Wrcester State College - 1974
Conput er Course, Wrcester N ght Life, South H gh - 1997

EDUCATI ON:

Lei cester H gh School, Leicester, Mass. - 1956 graduate
Wrcester Public Schools Evening D vision - 1997

EXPERT TESTI MONY

Ainton Dstrict Court for Boylston Auto Body, Boyl ston, Mass.
I ntraconpany Arbitration Board - Boston, MA - for Commerce Ins.

Mal den District Court - Malden, MA - for Commerce |ns.

SEM NARS:

| AATI, Newport, R
| SB sem nar for Commerce | nsurance Co. - Wbster, Mass.
| SB Sem nar for claient - Salvage Center - Uxbridge, Mass.

HCOBBI ES:

Lei cester Rod & Gun Qub - Board of Directors - 3 years
Lei cester Skinobile dub
Car Restorer, drag racer and car builder - 1956 to present
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