
JOHN V. MILLER
EMPLOYMENT:

April 1997 Insurors Service Bureau - Smithfield, RI
to present Forensic Master Mechanic working in mechanical 

failure and damage analysis, Automotive Security 
Systems and Fire Causation.

September 1959 Harr Motor Co. - Worcester, Mass. - Ford Division
to March 1997 Line Technician - Speciality Technician, Tune-Up and

Drivability Dept.
Shop Foreman
15 years Union Steward - Local 355
Contract Negotiator

1958 to 1959 Dowd Box - Worcester, General Help

1957 to 1958 L & & Construction Co. - Leicester, Mass. 
P N R Construction Co. - Leicester, Mass. 
Equipment Operator, Forms, Building Construction

TRAINING:

Insurors Service Bureau, Smithfield, RI - April ‘97 to present -
Extensive training in forensic investigation, failure analysis,
evidence preservation, computer utilization and report preparation.

ASE Certification Courses  1976 to 1997

ASE Certified Master Automobile Technician:
Engine Repair 
Automatic Transmission/Transaxle
Manual Drivetrain and Axles
Suspension and Steering
Brakes - Car and Light Truck
Electrical/Electronic Systems
Heating and Air Conditioning
Engine Performance

Heavy Truck Specialty Areas
Drivetrain
Brakes/Heavy Trucks

Ford Service Technician Training Schools:

Waltham and Southboro, Mass.
Electronic Engine Control Specialist - 1985
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Advanced Engine Performance -
(numerous classes over 35 years)

MASS State Certified Emissions Inspector

Safe Boating, Worcester State College - 1974
Computer Course, Worcester Night Life, South High - 1997

EDUCATION:

Leicester High School, Leicester, Mass. - 1956 graduate
Worcester Public Schools Evening Division - 1997

EXPERT TESTIMONY

Clinton District Court for Boylston Auto Body, Boylston, Mass.
Intracompany Arbitration Board - Boston, MA - for Commerce Ins.
Malden District Court - Malden, MA - for Commerce Ins. 

SEMINARS:

IAATI, Newport, RI
ISB seminar for Commerce Insurance Co. - Webster, Mass.
ISB Seminar for claient - Salvage Center - Uxbridge, Mass.

HOBBIES:

Leicester Rod & Gun Club - Board of Directors - 3 years
Leicester Skimobile Club
Car Restorer, drag racer and car builder - 1956 to present
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