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EXPERI ENCE

Decenber, 1981 Insurors Service Bureau, Smthfield, Rl

to Founder and General Manager

Pr esent I nsurance Investigative firmspecializing in

the Technical aspects of Autonotive d ains.
Supervision of a staff of 6 Forensic
| nvesti gat ors.

July, 1976 Casualty, Life & Surety Cos, Cains Bureau

to Wal t ham Massachusetts - 617 890- 8600

Novenber, 1981 |Investigator and expert consultant specializing
in Auto Theft and Product Liability.
Supervi sor of Auto Theft Division ‘79 -‘81

March, 1972 United Chevrol et and Mazda, Wrcester, MA

to Chevrol et Service Departnment co-nmanager until

Decenber, 1975 pronoted to Mazda General Service Manager
Desi gned and i npl enented United Mazda, the
first Mazda deal ership in New Engl and.

Total responsibility for Mazda Service & Parts
Departnments & the Chevrol et deal ership’s new
car setup & used car repair and reconditioning.
Direct supervision of fifteen enpl oyees at the
Mazda deal ership, and of 17 mechanics at the
Chevrol et deal ership while stationed there.

April, 1969 McFee and Newton, Inc., Wrcester, MA

to Presi dent and General Manager.

February, 1972 After purchasing this independent garage from
its founders, | revitalized the business into
one of the leading auto repair facilities in
Wor cest er.

I founded and operated a full service auto body
shop on the prem ses until | sold the business
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to its present owner in February of ‘72. | was
personally involved in all of the estimating and
supervised all of the repair operations, often
doing critical work personally.

July, 1967 Tech Service, Wrcester, MA - Mbil Dealer
to | took over this Mbil franchise after it had
March 1969 failed, and in two years turned it into the

nunber 2 (volune) Mbil dealership in Wrcester
and a highly profitable general repair garage.

1966 - 1967 Gall o A dsnobile, Wrcester, M
First d ass Line Mechanic

1960- 1966 Charl es Chevrolet, Wrcester, MA
First d ass Line Mechanic

In this sane period | also worked as a Line Mechanic at Aaron
Heitin Lincoln Mercury, Ogant Jackson Renaul t - Peugeot, Nort heast
Carklift/Gar Wod Equipnent, Wite's Garage, and Tommy &
Ritchie s Service - all Wrcester firns.

RELATED AUTOMOTI VE EXPERI ENCE

1975 Raci ng Director - Wstboro Speedway

1974- 1975 Aut o Mechanics I nstructor, Wrcester
Publ i ¢ School s/ Eveni ng Di vi si on.

1964 Engi ne Rebui |l di ng Consul tant - Nort hEast
Carklift Industrial Trucks, Shrewsbury, NA
Desi gned and i npl enmented an engi ne rebuil di ng
programfor this Cark & Gar Whod Equi pnent
deal er shi p.

Race car & Engine Builder/Designer - Ten years experience wth
stock cars as owner, designer and buil der. Four track
Chanpi onshi ps achieved, and retired the track record in two
cl asses over a 15 year period.

Locksmth - Belsaw Institute, Kansas City, Kansas. Courses in
Pr of essi onal Locksm thing and Burglar Al arnf Security.

Welding - | aman expert welder with my own equi pent and nachi ne
shop facility

PERSONAL CERTI FI CATES/ LI CENSES

Pri vate Detective - Commonweal th of Massachusetts, since 1981
Private Detective - State of Rhode Island (forner)

Adjuster, full lines - State of Rhode Island, current through
2011
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Physi cal Danmage Apprai ser - Commonweal th of Massachusetts #10107
Physi cal Danage Appraiser - State of Rhode |sland #388.

Mast er Techni ci an:

1. Chevrolet Mtor Division

2. Mazda Mdtors of Anmerica

3. National Autonotive Technician Certification Board (NATCB).

| was the first person in Massachusetts to be designated a Master
Aut onotive Technician in all 10 of the test categories offered by

NATCB - parent of ASE - to nenbers of the Independent Garage
Owners Association in 1967.

EDUCATI ON

1978 - 1981 Nort heastern University, Boston &
Burlington, MA. Evening Division -
Fire Science & Crimnal Investigation

1976 - 1977 Qui nsi ganond Comunity Col | ege, Wbrcester,
MA - Crimnal I|nvestigation.

1963 - 1964 Fitchburg State Coll ege, Fitchburg,
Mass. Industrial Arts - Honor student, but |eft
bef ore obtaining a degree

1958 - 1960 St. Mchael’s College - Wnooski Park,
VT - English Mjor

1957 - 1958 Cl assical H gh School, Wrcester, MA
G aduat e

1954 - 1957 Assunption Preparatory, Wrcester, MA

ADDI T1 ONAL TRAI NI NG AND EXPERI ENCE

Bel saw Institute, Kansas City, Kansas - Locksmthing

General Mdtors Training Center, Dedham Mass. Many in-service
training semnars while enpl oyed by GM deal ershi ps.

Mazda Motors of Anerica, Piscataway, New Jersey. As Service
Manager of United Mazda in Wrcester, MA, | spent the nonth of
July 1983 at the Mazda factory training school in Piscataway, NJ
and acheived certification as Mazda Master Techni ci an.

I nternational Association of Auto Theft Investigators, Atlantic
City, New Jersey and Wircester, MA - Training Sem nars

Val e National Training Center - Boat Danage Estimating - Sept. 87
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Hughes Institute - Electrical Fire Causation - 1988

I nsurance Training Alliance, Warwick RI. Visiting instructor of
I nsurance Fraud 1989 and co-author with D ck Mnson of the
Institute’s Auto Fraud training program

Lee Col e Associates - Vehicle Fire Sem nar, Mnterey, CA 6/23/03
-6/ 24/ 03

Col l'i sion Saf ety Institute - Vet r oni x/ Bosch Cor por ati on
Certifications as a CDR System Technician & CDR Data Anal yst - 32
hour course conpletion date: OCctober 20, 2006 Colts Neck, NJ
taught by Rusty Haigh of The Collision Safety Institute.

RESEARCH AND DEVELOPNVENT

During the past thirty five years | have perfornmed independent
research and devel opnent on nechanical failure analysis, fire
causation, <collision damage analysis and the detection and
docunent ati on of insurance fraud.

As Insurors Service Bureau, | have been involved in the
i nvestigation of over 35,000 clainms for insurance carriers,
manuf acturers, law firns and self insurers.

The system of investigation presently in use by ISB is the
product of nmy thirty-plus years of research and devel opnent and
the use of state-of-the-art technology in over 35, 000
i nvesti gati ons.

| have trained many investigators and presently (2011) have 3
Forensic Investigators and 3 Collision Damage Anal ysis experts/
Certified Reconstructionists working under ny direct supervision.

| nvestigators | have trained are presently working in the SIU
units of insurance carriers, have started their own investigative
business’ and are in |law enforcenment. One investigator | trained
becanme an FBI Special Agent of renown.

| am a self-trained HyperCard programmer and am the author of
VI Nexpert (1989), a Macintosh OS program used to verify, repair
and decode the 17 digit VIN.

| am the author of the conprehensive clainms-office software and
t he Automatech reporting systemin use by |ISB since 1994.

SEM NARS PRESENTED

ACCl DENTAL FI RE CAUSATI ON - PALMER FI RE DEPARTMENT - 1998
SUBJECTS OF I NTEREST TO SIU - Conmerce | nsurance Conpany - 4/02
COLLI SI ON DAMAGE ANALYSIS - National G ange Mutual - 5/04

EVENT DATA RECCORDERS - Pl ynouth Rock Assurance 11/07
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